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Zoom Instructions for your Telehealth Visit 
 
SCCA uses the Zoom videoconferencing application (app) for telehealth appointments. Zoom for 
healthcare is HIPAA compliant and protects your privacy. This handout explains how to use Zoom to 
join your telehealth appointment. If you need help setting up Zoom or getting into your 
appointment, please call our Telehealth Patient Help Desk at (206) 606-2800. 
 
What you need 
You must have a computer, tablet or smart phone with a front-facing camera to participate in 
your Zoom telehealth appointment.  
 
How to prepare 
If you do not already have the Zoom app or software, you will need to download it. The app and 
software are free of charge. 

To make sure you’re prepared, we recommend downloading and testing the software at least 30 
minutes before your call. To download Zoom, follow the instructions below.  

Device Download instructions Image of app 
iPad or iPhone Download the Zoom app from 

the Apple app store.   

 

 Android phone and 
tablets 

Download the Zoom app from 
Google Play. 

Computer  Find the email you received from 
SCCA confirming your telehealth 
appointment. Click on the link in 
the email. If you do not already 
have Zoom, you will be 
prompted to download the 
Zoom software to use on your 
computer. When prompted, 
select “Run”. You do not need to 
create your own account. 
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How to join your Zoom telehealth appointment 
 
About 5 minutes before your appointment, follow these steps: 

Step 1:  Find the telehealth appointment confirmation email you received from SCCA. 

Step 2:  In the email you should see a link to your Zoom appointment. Click on the   
              link. If using an Apple computer, we suggest opening the link in Chrome, if you  
              have that browser loaded onto your computer (Zoom tends to work better in  
  Chrome than Safari.) 

Step 3:  Zoom should open in the app on your phone or tablet, or on your computer. A  
  box will prompt you to enter your name. Enter your first and last name.  

  

 

 

 

 

 

 

 

 

 

 

 
 
 
  

If using phone or tablet, you will 
 

If using a computer, you will see: 
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Need help? 
If you need help setting up Zoom or getting into your appointment, please 

call our Telehealth Patient Help Desk at (206) 606-2800. 
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Step 4:  Once your provider starts your meeting, you will be placed into a “waiting room”  
  for the meeting and see a message, such as the below. 

 

 

 

 

 

 

 

 
 
 
 
Step 5:  Next, you will be asked to join the audio for the call. This is how you will hear  

 your provider. It is best to connect as follows: 
 
 Computer users:    Join audio conference by computer (see black arrow in                
    image on the left below) 
  

 Phone/tablet users:  Join call using internet audio (see black arrow in image 
       on the right below) 

 

 

 

 

 

 

 
 

If using a computer, you will see: 

If using a computer, you will see: 
If using phone or tablet, you will 

 

If using phone or tablet, you will 
 

 

 

 

 

     

Susan’s Personal Meeting Room  
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Step 6:  Make sure that your microphone and speakers are not muted. You will also need  
  to make sure that your video has started. (If your microphone, speakers and  
  video are not turned “on”, you will not be able to speak, hear, or see your   
  provider.) 

  The tool bar at the bottom of your screen should look as pictured below. You  
  may have to hover your mouse over the screen on your computer or tap the  
  screen  on your phone to get this toolbar to appear. If there is a red line through  
  the microphone above “mute”, click on the microphone to take yourself off of  
  mute. 

 

 

 

 

 

 

 

 

 

Step 7:   You should be able to see and talk to your provider. They will ask you for your  
  phone number so they can call you in case something happens with the   
  technology. If everything is working OK, you will continue with your telehealth  
  appointment. 

  

Step 8:       When you are finished with your call, click on “Leave meeting” in the lower      
              right-hand corner of your screen. 
 
 
Future telehealth appointments 
If you have a future telehealth appointment with your SCCA provider, you do not need to 
download Zoom again. When it’s time for your next appointment, you can click the link 
provided by your care team and begin at step 3 above. 

 

If using phone or tablet, you will see this tool 
b  

If using a computer, you will see this tool bar: 
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