
Date: October 5, 2016  
To: Patients, Families, Caregivers and Clinic Visitors 

Cold and Flu Season is Here: Help us Prevent the Spread of Germs 

Every year between the months of October and April, the number of cold and flu viruses rises. While respiratory 
virus cases in Seattle Cancer Care Alliance (SCCA) patients have remained low, there has been an increase in 
cases reported in the community. If you have a weakened immune system or are receiving cancer treatment, cold 
and flu viruses can be dangerous. In order to protect you during cold and flu season, we will be increasing our 
prevention steps at SCCA. 

What are the increased cold and flu prevention steps?

•  Each time you visit SCCA you will be asked about cold and flu symptoms when checking in for your 
first appointment.

•  You will be given an “I’ve been screened” sticker to wear to show that you have been asked about symptoms, 
and do not need to be asked the same questions again for that day.

•  Caregivers and patient family members/friends will also be asked about cold and flu symptoms and provided 
with a “I’ve been screened” sticker. Those with cold and flu symptoms will be asked to leave wearing a mask and 
refrain from visiting until they feel better. This is done to reduce the risk of spreading respiratory virus infections 
to patients with weakened immune systems.

•  If you have cold and flu symptoms:

 P  You may be asked to reschedule your visit if it is not urgent that you be seen.

 P  If you remain in the clinic, you will need to wear a mask, avoid busy areas and clean your hands often 
with hand gel or wash hands with soap and water. Your nurse may perform a nasal swab to test you for 
respiratory viruses.

 P Clinic staff will wear a mask, gown and gloves while caring for you during your exam.

General Cold and Flu Season Precautions 

•  Cover your nose and mouth with your sleeve or a tissue when coughing or sneezing. 

•  Use hand gel or wash your hands regularly with soap and water, especially after coughing, sneezing or blowing 
your nose. 

•  Avoid close contact with people who are sick. When you are sick, keep your distance from others to protect 
them from getting sick, too.



Providing a safe environment for our patients and families is our top priority. We apologize for any inconvenience 
that these precautionary steps may cause. Our goal is to reduce your chances of catching a cold or the flu. 

If you have any questions or concerns, please speak to your doctor or nurse. 

Cold and Flu Symptom Survey 

During cold and flu season, all SCCA Clinic visitors will be asked these questions to screen for cold and flu 
symptoms. Thank you for helping us prevent the spread of germs.

Have you had any of the following symptoms in the past week?

a. Runny nose

b. Sinus congestion/stuffy nose

c. Post-nasal drip (drainage behind nose/throat) 
d    Shortness of breath

e. Cough

f. Wheezing or chest tightness

g. Sputum (phlegm) production

h. Sore throat

i. Sneezing

j. Watery eyes

k. Ear pain

l. Fever (greater than 100.4°F oral)

Would you or your caregiver like a flu vaccine?  Q Yes   Q No


